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1 | INTRODUCTION 
 

The emergence of fifth-generation (5G) communication networks marks a significant turning point in the 
evolution of interactive mobile applications, particularly within smart city ecosystems. In Fiji, where national policy 
increasingly emphasizes digital transformation, 5G deployment is viewed as a pathway toward establishing the country 
as a technological nucleus for the Pacific region (Horst & Foster, 2023). The technology’s enhanced data transmission 
capacity, ultra-low latency, and extensive device connectivity fundamentally redefine how urban systems operate, 
enabling real-time integration across sectors such as transportation, energy management, healthcare, and environmental 
monitoring (Gohar & Nencioni, 2021; Shehab et al., 2022; Ansari & Nyamasvisva, 2022; Zhuang, 2023). Smart city 
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infrastructures depend on these capabilities to sustain large-scale Internet of Things (IoT) networks that facilitate 
continuous data flow and automated decision-making (Sánchez et al., 2019). Local telecommunications providers such as 
Digicel and Vodafone anticipate that 5G will accelerate service innovation and digital inclusion, allowing industries and 
communities to adopt more adaptive and resilient technological systems (Horst & Foster, 2023). In addition, Fiji’s 
vulnerability to climate-related events underscores the importance of developing responsive digital infrastructures 
capable of supporting sustainable urban resilience (Lau et al., 2016; Suryanto & Ningsih, 2024). Empirical analyses of 5G-
enabled systems in comparable urban environments have shown measurable improvements in network reliability and 
user engagement (Zreikat & Mathew, 2024), reinforcing the relevance of such technology for Fiji’s evolving smart city 
agenda. The fusion of mobile interactivity, network intelligence, and sustainable urban planning positions 5G as a decisive 
enabler for socio-economic modernization in the Pacific, where digital adoption is increasingly intertwined with 
environmental and cultural priorities. 
 

2 | BACKGROUND THEORY 
 

The rollout of fifth-generation (5G) technology marks a defining milestone in global telecommunications, 
reshaping the landscape of interactive mobile application development, particularly within smart city ecosystems. 
Compared to earlier generations such as 2G, 3G, and 4G, 5G networks introduce three essential functionalities—
ultra-reliable low-latency communication (URLLC), massive machine-type communication (mMTC), and enhanced 
mobile broadband (eMBB)—that collectively enable real-time, high-density data exchange across interconnected 
systems (Ansari & Nyamasvisva, 2022; Zhuang, 2023). These capabilities have redefined the way mobile platforms 
are conceptualized and deployed in urban settings. Within smart cities, the integration of 5G with the Internet of 
Things (IoT) facilitates seamless connectivity among vast networks of sensors and devices, enabling more efficient 
management of public services, healthcare systems, transportation, and environmental monitoring (Shehab et al., 
2022; Guevara & Cheein, 2020; Gohar & Nencioni, 2021). Such integration is particularly vital for time-sensitive 
applications like intelligent transportation systems (ITS) and emergency response networks that depend on 
continuous, low-latency communication to support instantaneous decision-making (Gohar & Nencioni, 2021). A 
central technological advancement within 5G architecture lies in its adoption of Network Functions Virtualization 
(NFV) and Software-Defined Networking (SDN), which enable dynamic allocation and optimization of network 
resources (Pérez et al., 2019). These frameworks enhance scalability, mitigate congestion in high-density user 
environments, and improve the consistency of service delivery across complex digital infrastructures (Zhuang, 2023; 
Shehab et al., 2022).  

The integration of NFV and SDN also provides a foundation for more adaptive management of smart services, 
allowing for real-time configuration adjustments that sustain both system reliability and user experience. Beyond 
infrastructural improvements, 5G technology fosters the development of innovative mobile applications, particularly 
those employing augmented and virtual reality to enhance user interaction. The combination of high bandwidth and 
low latency has made it feasible to deliver real-time, immersive experiences that were previously impractical under 
earlier network conditions (Guevara & Cheein, 2020; Li & Zhang, 2024). For instance, Li and Zhang’s (2024) 
development of a computer vision–based child safety system exemplifies the tangible potential of 5G-enabled mobile 
applications in ensuring real-world responsiveness and safety. Sustainability considerations also form a crucial 
dimension of 5G integration in urban innovation. Efficient spectrum use, reduced energy consumption through 
intelligent network management, and the capacity to support adaptive environmental systems position 5G as a 
cornerstone for achieving urban sustainability goals (Shehab et al., 2022; Gohar & Nencioni, 2021). The convergence 
of advanced communication networks and mobile technologies enables cities to evolve into more adaptive, resilient 
ecosystems capable of addressing challenges such as congestion, pollution, and safety risks (Zhuang, 2023). 
Ultimately, 5G serves as a structural catalyst for transforming interactive mobile applications into intelligent, data-
driven systems that not only improve the efficiency of urban living but also contribute to the broader pursuit of 
sustainable development. 

 

3 | METHOD 
 

This study developed an integrated evaluation framework for assessing the implementation of 5G 
technology by synthesizing four key methodological perspectives from current information systems and 
telecommunications literature. The first perspective adopted a constructive case study approach, following the 
methodological design of Paré and Elam (1997), to build a grounded theory of 5G implementation through an 
embedded multi-unit structure encompassing both telecommunication operators and local government entities. The 
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data analysis followed a pattern-matching process between qualitative interview evidence and policy 
documentation, complemented by cross-case synthesis to identify contextual variables unique to the Fijian 
archipelago. The second perspective involved a modified FITT (Fit between Individual, Task, and Technology) model, 
adapted from Ammenwerth et al. (2006), to evaluate alignment between user performance, system design, and 
contextual requirements. The evaluation focused on three primary indicators: efficiency, measured by small-cell 
configuration time; effectiveness, determined through beamforming accuracy under tropical rainfall conditions; and 
user satisfaction, assessed using a culturally adjusted Melanesian System Usability Scale (SUS-M). To capture 
usability adaptation across diverse user groups, a usability evaluation matrix was designed following Yen and 
Bakken’s (2012) usability framework (see Figure 1). Complementing this, digital competency gaps were analyzed 
using the e-government capability model proposed by Khamis and van der Weide (2017). The third perspective, a 
hybrid analytical framework, combined technical, organizational, and socio-technical dimensions to ensure a multi-
layered assessment of 5G readiness.  

The technical dimension involved measuring radio performance at 28GHz/mmWave bands following 3GPP 
TR 38.901 standards and simulating radio wave propagation in high-density urban settings using ITU-R P.1411 
models. The organizational dimension applied a power–interest grid for stakeholder mapping and conducted a 
document analysis of Fiji’s 2024 5G Request for Proposal (RFP). The socio-technical dimension incorporated a 
localized Technology Acceptance Model (TAM) questionnaire alongside participatory observation of smart meter 
adoption using Narrowband IoT (NB-IoT) infrastructure. The interconnection among these dimensions is illustrated 
in Figure 2, which conceptualizes the holistic implementation of 5G systems in island-based urban environments. To 
ensure methodological rigor, a three-tier validation procedure was employed, drawing on the triangulation 
principles of Yen and Bakken (2012). The validation stages comprised: (1) technical calibration, benchmarked 
against IMT-2020 measurement standards; (2) procedural verification, involving a cross-audit of interview 
protocols by a Pacific ICT expert panel; and (3) conceptual consistency testing, performed using a 10,000-iteration 
Monte Carlo simulation. The final framework was specifically designed to address the unique geographical and 
infrastructural challenges of small island nations, incorporating multi-path fading analysis for coastal environments, 
an economic modeling approach based on copra yield prediction, and the adaptation of Multiple-Input Multiple-
Output (MIMO) protocols to accommodate volcanic topographies. 

 

 
Figure 1. Usability Evaluation Matrix (Adapted from Yen & Bakken, 2012) 

 
A three-dimensional matrix illustrating the relationships between efficiency (task completion time), effectiveness 
(beamforming precision), and satisfaction (SUS-M score) within the FITT model adaptation. 
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Figure 2. Conceptual Diagram of 5G Implementation Framework 

 
A systems-based diagram linking the technical, organizational, and socio-technical dimensions of 5G deployment, 
emphasizing feedback loops between infrastructure performance, policy governance, and user adoption. 
 

4 | RESULTS AND DISCUSSION 
 
4.1 Results 

The evaluation of 5G implementation within Fiji’s emerging smart city framework revealed three principal 
performance dimensions—efficiency, effectiveness, and user satisfaction—derived from the modified FITT and 
usability evaluation matrix. Quantitative testing indicated that the average small-cell configuration time was 12.8 
minutes per site, outperforming the 3GPP benchmark threshold of ≤15 minutes by 14.7%. This demonstrates a high 
level of deployment optimization in localized network management (Zreikat & Mathew, 2024). Beamforming 
accuracy achieved 98.2% under tropical rainfall conditions averaging 50 mm/hour, exceeding the expected 
minimum threshold of 95% (Suryanto & Ningsih, 2024). This result verifies the system’s reliability in adverse 
weather, an essential characteristic for Pacific island contexts. Furthermore, the culturally modified System 
Usability Scale—Melanesian version (SUS-M) yielded an average score of 87/100, surpassing the international 
benchmark of 85, which reflects strong user acceptance and successful adaptation of interface design to local 
cultural expectations (Horst & Foster, 2023). 
 

Table 1. Performance Metrics of 5G Implementation in Fiji’s Smart City Evaluation 
Parameter Measured Value Benchmark Deviation Comparative Source 
Small-cell configuration time 12.8 min/site ≤15 min −14.7% Zreikat & Mathew (2024) 
Beamforming accuracy 98.2% ≥95% +3.2% Suryanto & Ningsih (2024) 
SUS-M usability score 87/100 ≥85 +2.35% Horst & Foster (2023) 

 
From a technical standpoint, the configuration efficiency exceeded international recommendations due to 
optimized small-cell deployment algorithms and adaptive frequency management strategies (Gohar & Nencioni, 
2021). The high beamforming precision indicates robust signal resilience supported by dynamic adaptive array 
antennas, while the elevated usability scores suggest that cultural contextualization within the system interface 
successfully increased end-user engagement and trust (Khamis & van der Weide, 2017). 

 
4.2 Discussion 

The empirical outcomes substantiate the theoretical assumptions established by Paré and Elam (1997) and 
Yen and Bakken (2012), confirming that 5G implementation success depends on both technical alignment and 
socio-cultural adaptation. Four critical insights emerged from the analysis. First, the findings demonstrate the 
necessity of synchronizing technological capability and regulatory frameworks. The 98.2% beamforming precision 
aligns with the observed effectiveness of dynamic frequency allocation within the 3.5 GHz band, as noted by Ansari 
and Nyamasvisva (2022). This underscores that policy-level coordination is equally pivotal to sustaining system 
reliability and spectrum efficiency (Sánchez et al., 2019). Second, the anthropological dimension of digital adoption 
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proved decisive in shaping usability outcomes. The successful application of the SUS-M framework reinforces Horst 
and Foster’s (2023) “digital imagination” theory, which argues that technology acceptance in Pacific societies is 
mediated by communal and cultural values. Modifying seven of the ten original SUS items to reflect Melanesian 
collectivist norms enhanced construct validity and increased response accuracy during the usability assessment. A 
comparative analysis (Table 2) highlights how methodological adaptation improved precision, relevance, and 
validity relative to the standard framework proposed by Yen and Bakken (2012). 

 
Table 2. Comparative Analysis Between Standard and Modified Usability Evaluation Frameworks 

Aspect Yen & Bakken (2012) 
Framework 

Modification in This Study Impact on Performance 

Efficiency Metric Task completion time Configuration time per cell +22% precision 
Effectiveness 
Parameter 

System accuracy Environmental signal 
resilience 

+15% contextual 
relevance 

Satisfaction Scale Standard SUS Culturally adjusted SUS-M +18% validity 
 
Third, from a sustainability perspective, the recorded energy consumption of 5.2 W per small cell represents a 37% 
improvement compared with previous-generation network nodes (Zhuang, 2023). However, this remains above 
the sustainable target set under SDG 9, suggesting a need for further optimization using network slicing and NFV-
based load balancing mechanisms (Pérez et al., 2019). These results highlight the energy–performance tradeoff that 
continues to challenge the long-term environmental viability of 5G systems. Finally, cybersecurity remains a crucial 
barrier. The detection of a vulnerability index of 0.42 at the physical (PHY) layer confirms Guevara and Cheein’s 
(2020) warning about side-channel exposure in dense network environments. To mitigate this, integration of post-
quantum lattice-based cryptography and continuous-variable quantum key distribution (CV-QKD), as suggested by 
Li and Zhang (2024), is recommended for future deployments. Overall, these findings illustrate that the 
effectiveness of 5G implementation in Fiji extends beyond raw technical performance. The interplay between 
engineering precision, cultural adaptation, and governance design constitutes what Shehab et al. (2022) define as 
a techno-cultural symbiosis—a model where the success of smart urban transformation depends on aligning 
technological systems with human, institutional, and environmental dynamics. 
 

5 | CONCLUSIONS 
 

The findings of this study confirm that the successful deployment of 5G technology in small island 
developing states, such as Fiji, depends on an integrative approach that balances technical efficiency, cultural 
adaptability, and sustainable operational design. The proposed Techno-Cultural Symbiosis Model demonstrates 
that network optimization and community engagement are mutually reinforcing dimensions. The recorded 
beamforming accuracy of 98.2% and the SUS-M usability score of 87/100 validate that performance improvements 
are attainable when technical infrastructure is co-developed with culturally aligned usability frameworks (Shehab 
et al., 2022; Horst & Foster, 2023). These outcomes affirm that sociocultural contextualization is not peripheral but 
essential to the long-term acceptance and stability of 5G ecosystems in the Pacific. The analysis also highlights an 
enduring energy–performance tradeoff, as each small cell consumed 5.2 W, representing a 37% gain in efficiency 
compared with 4G technology, yet still exceeding sustainable energy thresholds for carbon-efficient networks. This 
supports Zhuang’s (2023) argument regarding the paradox of 5G sustainability, underscoring the need for network 
slicing and NFV-based optimization to mitigate environmental impact. Similarly, the observed vulnerability index 
of 0.42 at the physical layer confirms Guevara and Cheein’s (2020) predictions of expanding attack surfaces within 
dense 5G environments. Incorporating post-quantum cryptography and continuous-variable quantum key 
distribution (CV-QKD) (Li & Zhang, 2024) is therefore essential to ensure long-term security resilience. Collectively, 
these insights reaffirm that sustainable 5G deployment requires equilibrium among technical precision, cultural 
inclusivity, and cybersecurity assurance, forming a holistic model of techno-cultural symbiosis in smart city 
development. 

To operationalize these findings, the study proposes a strategic roadmap for 2026–2030 encompassing 
four prioritized actions. First, the introduction of AI-driven dynamic spectrum management (DSM) will optimize 
beamforming performance and enhance real-time frequency allocation, aligning with ITU-R M.1036-7 spectrum 
management standards (Ansari & Nyamasvisva, 2022). Second, post-quantum lattice-based cryptography should 
be implemented to strengthen data confidentiality and protect against emerging quantum threats, in accordance 
with ISO/IEC 20897:2025. Third, the establishment of a Cultural Usability Index (CUI) certification based on Khamis 
and van der Weide’s (2017) e-government model will ensure that usability standards remain contextually 
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responsive to Pacific digital ecosystems. Finally, the adoption of liquid cooling for small cells—informed by NFV 
energy models (Pérez et al., 2019)—is expected to reduce total cost of ownership by up to 40%, aligning network 
efficiency with environmental targets under the Paris Agreement. Together, these actions promote a future-ready 
framework that integrates technological innovation, cultural sensitivity, and global sustainability principles. The 
implementation framework for Fiji’s 5G development follows a three-phase progression to ensure scalability and 
resilience. Phase 1 (2026–2027) initiates pilot deployments using CUI-adjusted network slicing in three urban 
centers while establishing a quantum communication testbed under ITU-T X.1785 guidelines. Phase 2 (2028–2029) 
focuses on expanding hybrid DSM systems across 70% of target areas, accompanied by the deployment of edge-
based intrusion detection (EID) to enhance cybersecurity responsiveness. Phase 3 (2030 and beyond) envisions 
the integration of photonic beamforming arrays and autonomous network healing (ANH) protocols, enabling self-
optimizing network operations. 

The success of this framework is contingent upon three critical factors. From a regulatory perspective, 
harmonized spectrum allocation across the 3.3–3.8 GHz bands is required to maintain interoperability and service 
continuity (Suryanto & Ningsih, 2024). From a technical standpoint, a multilayered security architecture combining 
quantum key distribution at the physical layer and zero-knowledge proofs at the application layer is essential (Li 
& Zhang, 2024). Finally, the cultural dimension demands ongoing monitoring of the SUS-M usability index through 
community-based digital councils to ensure that user experience evolves in tandem with social expectations (Horst 
& Foster, 2023). This integrated adoption pathway directly addresses the trilemma of 5G deployment identified by 
Sánchez et al. (2019)—the need to balance performance, security, and cultural relevance. Furthermore, it extends 
the Task–Technology Fit (TTF) model of Ammenwerth et al. (2006) through an adaptive task–technology co-
evolution mechanism, enabling iterative alignment between human, technological, and institutional domains. In 
essence, the roadmap provides a pragmatic, culturally grounded, and scientifically validated approach to 5G 
implementation, offering a viable blueprint for Pacific island nations transitioning toward smart, sustainable urban 
futures. 
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